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Introduction

In many organisations, the records
management function is scen as equating to
the role played on a broader scale by
crganisations such as the Public Record
Office. It is a place to offload documents and
records once they are no longer of interest to
the people whose normal business role lad to
the creation of those records. This perception
infarms the general view of the records
manager: a special hreed with a passionate
interest in “dead” information, inhabiting a
mysterions environment in dusty basements,
out of touch with the real world and the
commercial pressures which drive it
Unsurprisingly therefore, records managers
are rarely consulted about plans for new
systems, and the lifecyele of the documents
and records that will be generated as a result

As one senior manager in a large
multinational financial organization said,
when it was pointed out that the new system
would generate a major archival headache in
about three years’ tme, “If the system is
successful then in three years T will have been
promoted out of here. IF it fails, then T will be
kicked out of here. Fither way, it wan't e my
problem”

Initatives such as Modemising
Government and Freedom of Informartion in
the UK public sector, and events such as
Enron in the private sector, have changed all
that; but “not many people knew it vet™.
There is still the view that “public records™
are only those items destined for long-term
storage at the Public Record Office; that they
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Excel Link, Co., Ltd. was formally founded in 1595 with its expertise in information and
document manegemem Our flagship software named INFOMA has been developed
upon true understanding of user's needs as we work closely with them and perfect the
system for 10 years. We are proud to have been helping standardize organizations'
information and paperwork systems and maximize the use of technology available.

Today, we have become Thailand's leading information and document management
system developer. It is evidenced by the fact that INFOMA products are implemented to
more than 300 organizations in various sectors, e.g. government agencies, state
enterprises, private companies, banking/finances and academic institutions.

“..Good records management systems exist in the market
today. Our success comes from true understanding of each
user's unique needs. Years of working-closely time with our .
customers provide us with new information for constant
product development.

In our view, INFOMA is a system designed to manage
information that goes beyond the autcmation of document
management theories or regulations. From organization's

information flow, INFOMA manages the ‘knowledge for your
organization by capturing it and making it retrievable whether
they are corespondences, books, journals,
loose leaves, or even complaints..’

Mr.Yuttana Boo

Founder & Creator of INFOMA J
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